Internet bidding FAQ

What does the service cost?

Nothing! It's free, and you pay the same as any buyer who attends the
auction.

Can | just watch?
Yes, many people use the service just to watch the auction.
Can | bid on more than one property?

Yes. You can buy as many as you can process deposit payments for. You
need to let us know which lots you are bidding on so our auctioneer can
keep a look out for your bids.

How does the auctioneer know I'm bidding?

The auctioneer has a monitor next to the rostrum that shows him your bid,
and he can talk to you via the camera. Don’t worry, you can see him but he
can'’t see you!

Does the online system work in real time?

The online bidding system has a delay of less than 0.1 of a second, so itis
essentially real-time. You may experience a small delay of up to 2 seconds
on the video feed, depending on your internet connection and location.



